VCBDigibank

Huong dan chuyén doi sang dich vu VCB Digibank
thong qua o'ng dung VCB-Mobile B@nking

(truong hop dang nhap bang Van tay/ Face ID)

Viéc chuyén doi nay chi ap dung déi vai khach hang dang s& dung
hinh thdc dang nhap bang \/an tay/ Face ID trén ing dung V\CB-Mobile B@nking
va cdp nhat phién ban madi nhat to chinh dng dung do
(khong ap dung cho truong hop cai dat moi gng dung).



Download it from | \ GETITON
App Store }/’ Google Play

o

Quy khach vui Iong cap nhat dng dung Mobile Banking phién ban méi nhat

trén cho o'ng dung Appstore/ Google Play Store
va thuc hién theo hudng dan chi tiét nhu sau:



\

Vietcombank

NGUYEN VAN A

VETGED
Quén mat khau?

Dang nhap

© Tim ATM/ Chinhanh gan day

Buoc 1 /4

Pang nhap bang Van tay/ Face ID
dang dung trén o'ng dung
VCB-Mobile B@nking

Khach hang thuc hién quét Van tay/
Face |ID da dang ky trén ¢ng dung
\/CB-Mobile Benking trucc do.




T ngay 16/07/2020, Vietcombank da
chinh thirc chuyén déi dich vu VCB-Mobile
B@nking thanh tén thucong hiéu dich vu
VCB Digibank dong nhat cac kénh giao dich
trén i'ng dung di dong va may tinh PC/
Laptop theo 01tén dang nhap. Quy khach

vui Iong lam theo hudng dan dé tiép tuc
trai nghiém dich vu da tién ich véi VCB
Digibank. Chi tiét lién hé Hotline 24/7:
1900545413. Tran trong cam on
Quy khéch!

Buoc 2 /4

Hién thi thong bao chuyén doi

Quy khach vui long doc thong bao
trén man hinh va ba&m Poéng v.



Vietcombank

Q@Y khach vui long d6i mat khau d&ng nhap dé

Tai khoan mac dinh

Pat mat khau méi

Nhap mat khau md ? .
Quy khach nhap mat khau cu va thiét Iap
Nhap laimat khau md mét khéU mél ChO dlCh VU

Nh&p thong tin email dé nhan thong bao
giao dich.

Nhapidia chilemail (néu cé)

Toi dong y chuyén doi tai khoan ding nhap tén hé

théng VCB Digibank cua Mietcombank B élm Ti élp tuc

Tiép tuc




Xac nhan

Quy khach vuilong nhap ma xac nhan da
dugc gui vé so6 dién thoai

Tiép tuc

Khong nhan dugc ma xac nhan? Gui lai

Judc 4 /4

Xac nhan chuyén doi

Sau khi nhap cac thdong tin va dong v voi
diéu kién, diéu khoan chuyén doi, Quy khach
thuc hién nhap ma xac thuc da duoc gui dén
sO dién thoai cua Quy khach.

Sau do, bam Tiép tuc.



Cai dat hinh nén Uing dung
Ho3c truy cap menu dé cai dat

3udc 5 /4

Chuyén déi thanh coéng

= - ; Sau khi xac thuc chuyén doéi thanh cong,
NHAN va GIU dé DI CHUYEN ) . X _ 2 - . .
nhanh dén céc nhém chi néng Quy khach se duoc di chuyen den man hinh
chinh cya ung dung.

Trugt sang tréi dé caidat ., @) i
cac chuc nang noi bat &




VCBDigibank —

L J

i

- N-N-

»
»
QR Pay Chuyén tién Hoa don NETRENR Hoa dot

nhanh24/7  tién dién dién thoai Interne B 5t d a‘ u S cr d ‘-_I n g d ic h V‘-_I

Quy khach da thuc hién chuyén doi thanh cong
sang dich vu VVCB Digibank hoan toan maoi
va co thé bat dau s dung dich vu.

TAI KHOAN THANH TOAN
00X XXXXXXXXXX123
Sodu: eee ©

Quan ly tai khoan




Sau khi hoan tat chuyén doi,
Quy khach cé thé st dung Tén dang nhap/ Mat khau méi
cho ca dich vu VCB Digibank trén o*'ng dung va dich vu VCB Digibank

trén trinh duyet web tai dia chi: https://vcbdigibank.vietcombank.com.vn/






Download it from | \ GETITON
App Store }/’ Google Play

o

Quy khach vui long cap nhat i¢ng dung Mobile Banking phién ban méi nhat trén

cho o'ng dung Appstore/ Google Play Store
va thuc hién theo hudng dan chi tiét nhu sau:



()
VVietcombank

Chao mtmg Quy khach dén \8i dich vu VCB
Digibank cua ngan hang letcombank

Tén dang nhap

Tiép tuc

Pang ky VCB Digibank

Dang ky true tuyén

Buoc 1 /4

Pang nhap vao ing dung bang tén
dang nhap/ mat khau dang st dung

Quy khach dang nhap bang tén truy cap
(sO dién thoai) + mat khau dang st dung trén
ung dung VVCB-Mobile Be@nking truac do.

Bam Tiép tuc.



T ngay 16/07/2020, Vietcombank da
chinh thirc chuyén déi dich vu VCB-Mobile
B@nking thanh tén thucong hiéu dich vu
VCB Digibank dong nhat cac kénh giao dich
trén i'ng dung di dong va may tinh PC/
Laptop theo 01tén dang nhap. Quy khach

vui Iong lam theo hudng dan dé tiép tuc
trai nghiém dich vu da tién ich véi VCB
Digibank. Chi tiét lién hé Hotline 24/7:
1900545413. Tran trong cam on
Quy khéch!

Buoc 2 /4

Hién thi thong bao chuyén doi

Quy khach vui long doc thong bao trén
man hinh va bam Pong v.



< Quay lai

\Y

\ietcombank

Quykhach vui long thiét 1ap mat khau dang
mA@p dékich hoat dich vu \CB Digibank

Taikhoan mac dinh

Buoc 3 /4

i D3t mat khau méi

L Quy khach nhap mat khau cd va thiét 13p
mat khau mai cho dich vu.

Xac nhan mat khau md

Bam Tiép tuc.

Nhap dia.chi email (néu cé)

Toi dong y chuyén doi tai khoan dang nhap tén hé
thong VCB Digibank ctia fietcombank

Tiép tuc

Quén mat khau?




Xac nhan

Quy khach vuilong nhap ma xac nhan da
dugc gui vé so6 dién thoai

Tiép tuc

Khong nhan dugc ma xac nhan? Gui lai

Judc 4 /4

Xac nhan chuyén doi

Sau khi nhap cac thdong tin va dong v voi
diéu kién, diéu khoan chuyén doi, Quy khach
thuc hién nhap ma xac thuc da duoc gui dén
sO dién thoai cua Quy khach.

Sau do, bam Tiép tuc.



Cai dat hinh nén Uing dung
Ho3c truy cap menu dé cai dat

3udc 5 /4

Chuyén déi thanh coéng

= - ; Sau khi xac thuc chuyén doéi thanh cong,
NHAN va GIU dé DI CHUYEN ) . X _ 2 - . .
nhanh dén céc nhém chi néng Quy khach se duoc di chuyen den man hinh
chinh cya ung dung.

Trugt sang tréi dé caidat ., @) i
cac chuc nang noi bat &




VCBDigibank —
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»
»
QR Pay Chuyén tién Hoa don Nap tién Hoa dot

nhanh24/7  tién dién dién thoai Interne B 5t d a‘ u S cr d ‘-_I n g d ic h V‘-_I

Quy khach da thuc hién chuyén doi thanh cong
sang dich vu VVCB Digibank hoan toan maoi
va co thé bat dau st dung dich vu.

TAI KHOAN THANH TOAN
00X XXXXXXXXXX123
Sodu: eee ©

Quan ly tai khoan




Sau khi hoan tat chuyén doi,
Quy khach cé thé sit dung Tén dang nhap/ Mat khau méi
cho ca dich vu VCB Digibank trén o*'ng dung va dich vu VCB Digibank

trén trinh duyet web tai dia chi: https://vcbdigibank.vietcombank.com.vn/



VCBDigibank

Tai itng dung VCB Digibank tai

GETITON

£ Download it from
' App Store ’/’ Google Play

Hoac truy cap https://vcbdigibank.vietcombank.com.vn/



